maﬂ’mmgﬂLmummmaaauaqﬁﬂiﬁuaq%’gmm;Emwmsmiuau
ANHLUINNWIZTWNTATEUN
The Development Model of the Ombudsman’s Investigation

of the State Organizations according to Buddhism

19}

WIgNda AuRAIYenad
UNAnEa

M9idbatuiitngUsrasd Ao o) Wilafne wuAa nqul Miieatunis
WANTULUUNTATIAADUBIANTVBISFUIATIINTUHUAY ) Lilafnwianin
Uy uazguassnreanswmunJULUUNITATIADUDIANITVBITTUDINNTIANTS
WAL o) LielaUBMIHAUNULUUNNIATINADUBIANTYBTF UM TIANTUH LAY
Tnan15yYsINIImMansssunIeNmsaau n1533edunsideitenunin lnedinng

TnTeideyadnduisnszlaslgn 8350001 1TTUNTIUNNNTENNSAIAUT WAL

al 14 [ v

HAI1UIYINTALALITY hagnITHUATYalLUULIEanAINg LAdoyad Ay

o

U5enaumie b NguAnLEantAedsiaNLal 31U bE JUNTOAU AD 0. HUIUNS

izﬁuqmaqéf}ﬁfﬂmu;ﬁmuaﬂ’mt&iuau ©. Q’U%miizﬁuﬂmwaqﬁﬁﬁfﬂmuﬁmmmi

a wa o

WHUAY o, WMTTTEAUUURNSUId N Un TN SWHLAY < JNTInndinI

a [y CY

WNSAIAUT & JINTIRaAITEAUgs o. Un331nsald Tnewnsesdlenldlun1sidy
oA wuudunualilasaasng

NANISIVYNUIN

[

o. fn19n1sunuRuduesdnusgessuuy Alunumdruaninnlunis

[y

MIABUKAZAINaNIT L8 uIasRdinnluszfesiauienns Taen

VANNNTTTTUINUTENALATUN THRUNBIANTHATIINITWAUAY a0 AU F9E ) N3

Wi uaugduyns dUnUERTIINTTLHLAY

E-mail pinid@ombudsman.go.th



WAUIANENYUEYDIENTIINITWRUALlINEaneaR « duniafi Inaiad
lumai ng1ad ) MsHaIUNUIMYBIERTIINISLHUALlIndnNI IS <

AR AT WA BNV ) MTRRIINSEUINNTSUAlulyniTesieaseues

[ aa o

AnsIan 1wl uAY TiudneSnsuaunds duyenide afide sywnite Yjuan

ansaly Fida1Uednn lwneedni Aainansniy

o

. ﬁﬂ’]W‘ﬂQJﬂ/i’WLLﬂZ@UﬁiiﬂsﬂﬁNﬂ’]iﬁwu’ﬁULLU‘Uﬂ’]imi’mﬁ@U@\‘Iﬁ‘ﬂi‘Uaﬂiﬁ

3 L] o
4

VBIRNTIINTHHUAY 9T @) TyrinisiaiunAnanuaEYodnTIINTULHUAY
asrsry fafimnadilanaedouludidadovegnsranisuiuiuindans
I9IFIUNTBAANUSNDE LLa3msﬂﬁﬁ’awﬂwﬁ'mmQmsaaﬂmmuaumaﬂ%gadadﬁ
oazidirsiheladienils ©) Jyninisiauiunuimesinsronisusufu
migusgranevisnuiivnumaiihfisideutvesdnsdnsianisuiuiu uay
fnirmsuazaisnsausuinsalinsanisuiuiuinfiunumwihilddaeu m)
{]z:gmmiﬁwmﬂﬁzmummﬁlmﬁmmL%ﬁaaL‘%&Jmaﬁmwmmﬂuauhjﬁ

=

nszurunsuAledgmidaaunaslifadeBufoalunisfiansanasvaium
Fofausiunzean warvnnsuiledamdszuuiliinUssiunsionioud
Tudgwidng warluvansddsldamnsoutlodgnidosienssuvassemvuld
98 9ATUNIY

an. NFAAUIFURUUNITATIVEBUDIANTVDITTUBILATIINTUKUAY ©) N3
W dunudnwuzvesyanaditdugnsionisuduiu gnsranisuiufudeai
ANANBAEAINNINT o WaNTEI Y TRelAUTENaUSTETTUYNIIMIENATIINTT
LHUAL WA, bdde Laviluunnariinusssulifiond lnethnudnyasmungvune
wagndnend & USUlEUnAuUTeRIaftesITUYRERTIINTLNUAY ) NSRRI
UNUIMYBIERTIINSUHUAY Tasesdnsgnsaanisusiudy d8unavtitlunns
auauuzuarliiUInnlduidy Fsmsuansunumdedieulagldvdnmssay
WIVLAMT & WA NN Y 9LunYn FsdesdaniseusuniinauLdmthiives

o w v I

dfnaugesianisududunuinsansududuluEounuImangs m) 113

Y

Waunszuumsunlelgvisesfeassuvesnianisunudu nsldnanesnsu



aa a 4' o = o ad v ! Ly
aﬂJﬂ’]ﬁi‘Hﬂqiwl‘iﬂim’]aa‘Ua’)umaﬁﬁaqLiﬁﬂ»ﬂ@EJ‘U'T]SGNﬂaqjﬂqﬂ'ﬁgﬁJﬂmﬂﬂu@Maﬂ’]'ﬁ

AoUaUYRUIN A UMY TNTUNRTIINTUH LAY
ABSTRACT

Objectives of this research were; 1. to study concepts and theories
related to development model of the Ombudsman’s investigation of the state
organizations 2. To study problems and obstacles of development model of
the Ombudsman’s investigation of the state organizations and 3. to propose
the development model of the Ombudsman’s investigation of the state
organizations integrated according to Buddhism. Methodology was the qualitative
research method by analyzing data from Tipitaka, Exegesis, Buddhist scriptures and
related document and collecting data from 25 key informants, purposefully
selected from 6 groups of experts; 1) high level administrative Officers, 2) Middle
level Officers and 3) staff from the office of the Ombudsman, 4) experts in
Buddhism, 5) high level resource persons and 6) generalist academia. The tool to
collect data was the structured in-depth-interview and data were analyzed by
descriptive interpretation.

Findings were as follows:

1.0Ombudsman is juristic person according to the constitution with
roles and duties to check and balance the use of state authority. It was necessary
to develop the Office by integration of Buddhadhamma in three dimesions;
1) the attributes of the Ombudsman with Agati 4; non-prejudice, Chandagati,
prejudice caused by love or desire, Dosagati, prejudice caused by anger or hatred,
Mohagati, prejudice caused by delusion or stupidity, Bhayagati, prejudice caused
by fear. 2) the roles of the Ombudsman with Brahmavihara 4; holy abiding, Metta,
kindness, Karuna, loving kindness, Mudita, sympathetic joy and Upekkha, impersonal

serenity. 3) problem solving process development for complaints of the Ombudsman



using Adhikaranasamatha; settling of the disputes; Sammukhavinaya, settling
the case in front of the party concemed, Sativinaya, by mindfulness, Amilhavinaya,
settling the case after recovering from insanity, Patifinatakarana, by confession.
Tassapapiyasika, settling the case according to the wrong doing, Yebhuyyasika,
settling the dispute by majority and Tinavattharakavinaya, settling the dispute
by compromising.

2.General context, problems and obstacles of State organization
auditing model development of the Ombudsman were that 1) the attributes of
the Ombudsman; public still misunderstood the judgment of the Ombudsman
with double standard, with prejudice and bias. Sometimes, the judgment of
the Ombudsman slightly took side. 2) the problems of role development of
the Ombudsman was that many state organizations had duplicated duties of
the Ombudsman. Academia and public criticized that the roles of the Ombudsman
was not clear, 3) the problems of complaint problem solving development was that
there was not clear mean to solve the problems. There was no an appropriate
single handbook on how to investigate for the facts. There was no systematic
problem solving process causing complaint on the same cases repeatedly and
by overall the public complaint could not be solved completely.

3. The development of state organization auditing model of the
Ombudsman was that 1) development of the characteristics of the Ombudsman.
The Ombudsman must have the characteristic according to the Article 7 of the law
derived from the Constitution about the Ombudsman B.E. 2551, being the person
with ethical virtue, without prejudice. This could apply the characteristics of
the Ombudsman from the law and Akati 4 combined in the code of ethics of
the Ombudsman, 2) development of the role of the Ombudsman. The Office of
the Ombudsman had roles and duties to propose and advise, it should express

itself to the public by using Brahmaviharadhamma 4; Metta, karuna, Mudita and



Upekkha. There should be training personnel, staff including the Ombudsman
himself in the 4 virtues, 3) development of complaint solving of the Ombudsman.
This could apply the Athikaranasamatha, the settlement of disputes, to investigate for
the facts of the complaints and the settlement of dispute methods should be
incorporated in the handbook of complaint investigation of the Office of

the Ombudsman.
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