
 
 
 
 
 
 
 

 

 

 

ภาคผนวก ง 

ผลการหาค่าความเชื่อมั่นของเครื่องมือ (Try out) 

 

  



๑๗๖ 
 

ผลการหาค่าความสอดคล้องของแบบสอบถามส าหรับพนักงาน (ค่า Alpha)  
RELIABILITY ANALYSIS – SCALE (ALPHA) 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale 

Variance if 
Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
A1 80.40 72.041 .270 .798 
A2 79.83 75.868 .022 .808 
A3 80.33 73.471 .201 .801 
A4 80.00 74.138 .225 .800 
A5 80.10 73.128 .275 .798 
B1 80.10 72.783 .220 .801 
B2 80.27 74.478 .127 .804 
B3 79.93 67.099 .594 .782 
B4 80.07 71.168 .333 .795 
B5 80.30 74.700 .083 .807 
C1 80.10 71.679 .320 .796 
C2 80.00 73.103 .180 .803 
C3 79.93 73.444 .182 .802 
C4 79.97 67.413 .544 .784 
C5 79.93 71.444 .290 .798 
D1 79.90 70.783 .405 .792 
D2 80.13 66.464 .739 .776 
D3 79.93 71.857 .262 .799 
D4 80.23 65.909 .660 .778 
D5 80.27 66.133 .687 .777 
E1 80.13 66.878 .570 .782 
E2 80.03 73.068 .183 .803 
E3 80.17 70.902 .306 .797 
E4 80.00 72.000 .254 .799 
E5 80.33 71.057 .367 .794 

 

 

 
 

       Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

.802 25 



๑๗๗ 
 

ผลการหาค่าความสอดคล้องของแบบสอบถามส าหรับประชาชน (ค่า Alpha) 
RELIABILITY ANALYSIS – SCALE (ALPHA) 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale 

Variance if 
Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
A1 92.93 65.375 .225 .821 
A2 92.87 63.844 .350 .816 
A3 92.83 64.695 .303 .818 
A4 92.87 63.844 .378 .815 
A5 92.83 64.213 .415 .814 
B1 93.33 63.057 .371 .815 
B2 93.20 61.683 .490 .810 
B3 93.23 62.185 .459 .811 
B4 93.17 61.523 .524 .808 
B5 93.20 61.476 .539 .808 
C1 94.33 66.713 .098 .828 
C2 93.77 67.289 .082 .826 
C3 94.27 65.030 .260 .820 
C4 93.93 66.616 .200 .821 
C5 94.03 65.757 .242 .820 
D1 94.03 64.792 .242 .821 
D2 94.20 70.234 -.160 .836 
D3 93.87 65.430 .175 .825 
D4 94.00 64.621 .252 .821 
D5 94.23 63.013 .369 .815 
E1 93.13 60.947 .697 .803 
E2 93.20 60.648 .703 .802 
E3 93.13 60.947 .697 .803 
E4 93.13 61.085 .683 .803 
E5 93.07 61.720 .596 .806 

 

Reliability Statistics 
Cronbach's 

Alpha 
N of 
Items 

.822 25 



๑๗๘ 
 

 


