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Abstract

The dissertation of “The Way of the Ethical Development of Thai Guides
Based on the Buddhist Integration” aims to 1) study concepts and theories and
problems about ethics of Thai guides 2) to examine Buddha dharma in developing
ethics of Thai guides and 3) to present the way of ethics development of Thai guides
based on the Buddhism integration. This study is a qualitative research with
documentary research and interview by specifying framework of the study according
to objectives. Data were collected from other documents related to ethics development
based on Buddhist integration and interview with the informants who have expertise
in Buddhism and are technical officers in term of ethics of guides with descriptive
nature. The findings reveals that

Concept and theory consistent with ethics of guides that is proper is a
concept and theory about ethical development in terms of changes in thinking process
and work practice to be reliable and accepted more in society such as knowledge,
ability, skill, expertise, emotion, decision and behavior. According to the study of
meaning and importance of guides, it could be concluded that they are intermediaries
in taking tourists to travel to places more conveniently. Therefore, we can perceive

that Thai guides contribute to promoting tourism of the nation.



After investigating ethical issue of Thai guides, the researcher found that
they lacked responsibility in profession, integrity in working leading to less
responsibility due to shortage of preparation in discharging duties. This is regarded as
a major problem that negatively affects guide profession. For service issues of the
guides, they occur because of changes in behavior and needs of tourists and ethic and
integrity is important to duty performing of the guides. The biggest problem that
needs to be urgently solved is lack of morality an integrity. If it is unsolved, negative
consequences will come to every sector especially tourism industry.

Dharma principles that are consistent with ethical development and suitable
for Thai guides is implementing concepts as a guideline of developing and improving
service, and solving problems as a result of action of the guides in physical, verbal
and mental aspects. From social changes, service needs to be improved continuously
reflecting that the guides lack of ethics and morality as they focus on convenience
with deviation to something unrighteous. Therefore, the researcher integrated
Buddhist dharma to solve the problem and to promote guides’ work to be effective
including Iddhipada4(basis of success), 4 sublime states of mind, Sangahavatthu 4
(bases of social solidarity), Bias 4 and integrity 4. Such Buddha dharma can result in
success in professional practices of Thai guide in providing services and performing
duties to tourists.

The way of ethical development of Thai guides based on the Buddhist
integration that can be employed for work management is summarized in 6 terms,
which are guideline of solving problems or developing ethics to diminish and
eliminate work problems of Thai guides by relying on Buddha dharma. This is to
improve duties of providing service for tourists with impression and to create a
guideline of developing ethics by implanting conscious mind to the guides. Therefore,
model of ethic development of the guides consists of 1) Promoting ethic of Thai
guides by promoting and supporting development of guides to practice works by
focusing on physical, verbal and mental development. 2) Target of guide development
with integrity 3 is a principle the guides should practice to pay attention to working
and perceiving events to construct morality and maintain physical, verbal and mental
custom. 3) Stimulating ideology with Iddhipada 4, the guides need to create new ideal
concepts for them and stimulate themselves to seek new knowledge and create



satisfaction with daring to do right things. 4) Managing works with four sublime
states of mind, this guideline is suitable to working by adjusting their attitudes to have
service mind and to raise awareness in duties that they put their effort and
determination in working service jobs with great pride. 5) Constructing motivation
with Sangahavatthu 4, the guides motivate themselves to work successfully and
promote mental development to be always up to date and world trend with
perseverance and patience. 6) Bringing justice with bias 4 principle, good guides
should not have bias with service users but they should be fair and while performing
duties, they should not seek prejudice that can obstruct working. They must always

recognize that they should work with righteousness.
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